
Parts Assistant CLAAS is a highly successful family run 
business. Since 1913 we have been 
at the forefront of high-tech design, 
manufacture and sales of agricultural 
machinery

CLAAS UK is responsible for the 
distribution and supply of all CLAAS 
machinery, parts and aftersales support 
in England, Scotland, Wales and Ireland.

Placement Details

Based at our Head Office in Saxham, 
Bury St Edmunds you will be required to 
work a minimum of 37.5 hours per week.  
Due to the nature of the industry some 
extended hours and inclusion on a rota 
system for weekend cover will be needed 
during the Harvest.                                                         

This placement is for a minimum 14 
month period, commencing July 2022.

In return we offer a competitive salary, 
holiday entitlement and training.

To Apply

Send a CV and covering letter to 
CUKplacements@claas.com 

or contact Kerry Peck, Apprenticeship 
and Placement Coordinator on 
01284 777649

Closing Date:
5th January 2022

Placement Role
Working in the Parts Department, over the course of the 
placement, the successful candidate will become an integral 
part of a great team, gaining invaluable experience and training 
in areas including parts sales and logistics, parts technical and 
parts marketing.

Main Duties
•  Responsible for processing and raising purchase orders
   across our CLAAS parts portfolio as well as our battery and   
   lubricant suppliers 
•  Analyse profit margins and sales statistics, warehouse 
   productivity and stocking potential
•  Contribute to and develop parts marketing strategies for our 
   dealer network
•  Subject to availability, gain experience in the workshop of the 
   local dealer and support the parts stand at an agricultural 
   show
•  Work in a variety of systems to solve technical problems 
   including the use of technical drawings and information
•  Effectively liaise with colleagues, suppliers and logistics 
   providers to assist in enhancing the professional response of 
   all types of parts queries
•  Support the Sales and Marketing department with the 
   administration of promotional material for the CLAAS 
   machinery portfolio

Essential Skills & Knowledge
•  Be undertaking a business, marketing or technical related 
   course or have a keen interest in these areas
•  Excellent communicator with good organisational skills
•  Good IT and literacy skills
•  Ability to use analysis in order to problem solve
•  Driving license with some experience driving bigger vehicles


