Agricultural Scheme Operations
Specialist — Fresh Produce (12-Month
Fixed Term Contract)

Are you looking to build a career in agriculture, food production, assurance or certification?

Whether you're a recent agriculture graduate or already have some experience within farming, fresh
produce or agricultural compliance, this is an exciting opportunity to join a globally recognised
organisation and gain exposure to some of the UK's leading agricultural assurance schemes.

At NSF, we help safeguard the food supply chain through the auditing and certification of farms and
producers against recognised agricultural standards. As an Agricultural Scheme Operations Specialist,
you'll support growers, producers and auditors across Red Tractor, LEAF Marque and GLOBALG.A.P.
schemes, while developing valuable expertise in certification, food safety, sustainability and farm
assurance.

Full training will be provided, including industry-recognised Red Tractor qualifications, making this an
excellent opportunity for someone looking to accelerate their career within agriculture.

What We Offer:

¢ Remote Working: Work from home, with support from a collaborative UK-based team

e Training: You'll receive training on industry-recognised Red Tractor qualifications

¢ Industry Exposure: You'll gain exposure to leading agricultural assurance schemes and
certification processes

e Career Development: Opportunity to build skills and explore future opportunities across NSF

e Comprehensive Benefits Package: Health cover, death-in-service benefit, company sick pay
scheme, and income protection

¢ Wellbeing Support: Access to our Employee Assistance Programme and an annual paid
Mental Wellness Day

e Volunteering Time: Paid time off to support causes you care about

Principal accountabilities will include, but are not limited to:
e Managing the post-audit process for Red Tractor Fresh Produce, LEAF Marque and

GLOBALG.A.P. certification schemes
e Reviewing audit reports and supporting compliance activities

NSF Confidential



e Acting as a point of contact for members and auditors, responding to technical questions and
certification queries

e Supporting growers and producers through the certification process

e Working closely with Scheme Managers and technical specialists to ensure schemes run
effectively

e Managing scheme-related communications and inboxes

e Assisting with the review of corrective actions and supporting certification decisions

e Supporting day-to-day operational activities across the Fresh Produce team

e Delivering excellent customer service to members, auditors and stakeholders

QUALIFICATIONS:

e Experience or knowledge of the UK agriculture sector

e An agricultural degree or equivalent qualification is a plus

e Experience with Fresh produce production or grower operations is a plus

e Experience with farm assurance, food safety, or certification schemes is a plus

e Strong passion for delivering excellent customer service

e Confident when dealing with challenging conversations and problem solving situations, with a
logical and methodical approach

e High level of accuracy and attention to detail

e Excellent communication and relationship building skills

e Highly motivated, enthusiastic, and well organised

e Ability to prioritise and manage workloads for yourself and others

¢ Confident using Microsoft Office and open to learning new systems

Our Culture:

At NSF, our mission is to improve human and planet health. Our culture is rooted in four central
values:

e Do the Right Thing,

e Treat People Well

e Relentlessly Pursue Excellence
e We are one NSF.

These principles drive everything we do - from client service to internal collaboration.

Apply now and send us your CV and cover letter. Come join our team, we look forward to hearing
from you!

About NSF:

NSF is an independent, growing services organization dedicated to improving human and planet
health worldwide. We deliver our mission by facilitating standards development and providing world-
class testing, inspection, certification, advisory services and digital solutions to the food, water, life
sciences and personal care industries. We're passionate about the work we do, because together, we
have a broad impact on our world.

Our ~3,000 team members serve 40,0000 clients in 180 countries from our 45+ offices and labs, as
well as remotely/ at client sites.
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More information about NSF can be found at nsf.org.

Notice to Agency and Search Firm Representatives: Please note that NSF is not accepting unsolicited
resumes from agencies/search firms for this role. Resumes submitted to an NSF Employee by a third-
party agency without a valid written & signed search agreement between NSF and said third-party
agency, will become sole property of NSF. No fee will be paid if a candidate is hired as a result of an
unsolicited agency or search firm referral. Thank you.
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